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Tutor Profiles

JPD has more than forty leading training specialists throughout the UK. To learn more about their expertise or to see a full CV please contact our advisors on
0870 438 2573 or email train@jpd.co.uk.

Tutor Name Profile

Terry Ablett Formerly Health and Safety Adviser for Zeneca Pharmaceuticals, where he provided a professional service for the
production department, which had 650 employees. In addition to advising on site strategies for Health and Safety,
Training Managers and Safety Representatives in Health and Safety and auditing the effectiveness of safety
management, he introduced a number of novel features that had a positive effect on accident / loss reduction.

Terry now acts as Health and Safety Adviser to a number of organisations in various industries and presents seminars
and workshops throughout the country on a very wide range of Health and Safety matters.

Susie Amey Susie is an excellent communicator at all levels and an accomplished presenter and trainer with expertise in a wide
range of techniques. Her enthusiasm and energy enables her to maintain consistently high levels of staff motivation.

Prior to becoming a full time trainer, Susie was Head of Management Resources for a direct marketing company with a
staff of 1200. This involved responsibility for the organisation’s ISO systems, Health & Safety, Buildings and Facilities,
Central Purchasing and Purchase Ledgers and Data Protection.

Eve Anderton As a Principal Business Advisor JPD, Eve has an established background in EMS development and implementation,
environmental auditing and Integrated Pollution Prevention and Control (IPPC).

Highly qualified with a B.Sc.(Hons) in Applied Biology and an MSc in Environmental Impact Assessment, she brings to
the team strong analytical and communication skills, with the ability to relate to all fields, levels of management and as
well as an ability to speak fluent French and German. Eve is highly motivated and enthusiastic about her work and
readily supports team members.

As well as providing consultancy and training in management systems and legal compliance issues, Eve is a competent
EMS auditor. She also undertakes environmental auditing on behalf of accredited third party certification organisations.
Further to this she has an excellent understanding of legal obligations facing many businesses today and is responsible
for writing the company’s electronic In Touch bulletin, a service provided to clients to help them keep up-to-date with
environmental, health and safety legislation.
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Dave Ashton

After graduating from University College, Cardiff, Dave worked for Philips Electronics as a design engineer, a production
manager and as a purchasing officer. He then moved to PA Consulting Group as an operating consultant working for a
wide range of clients. After a further spell as a production manager he returned to the consulting industry where he
worked for the quality specialist consultancy, Daisley Associates.

During has consultancy career he has worked for a wide range of organisations covering large and small, public and
private, UK and abroad. He regularly runs training courses in a wide range of quality related issues including quality
systems auditing and continuous improvement methods.

He is the author of several books on quality issues, one of which forms part of the Sunday Times Business library.

Derek Baker

After gaining is first degree in chemistry, Derek spent 20 years in process development of pharmaceutical; and fine
chemicals during which time he qualified in both health & safety and environmental management. Subsequently he
specialised in HS&E management in chemically related industries including Croda and Cuprinol. He has been
environmental manager of a national construction company with responsibility for EMS and 1ISO14001 certification.
During this time, the company was named overall British Champion in the Green Apple Environment Award scheme for
its innovative approach to reducing the environmental impact of constructing a gas pipeline across the Welsh mountains.

Derek is an experienced internal auditor and trainer having delivered numerous safety and environmental courses.

Lawrence Bamber

Lawrence is a well known and well respected health and safety/risk management professional, having a wealth of
practical experience concerning the implementation of risk management systems. He is a past president of IOSH.

Lawrence is a proven health and safety trainer who has presented and published more than 80 papers on many aspects
of OSH/risk management. He is well experienced in the delivery of IOSH and NEBOSH training for public and in-house
courses.

Marek Bidwell

Prior to becoming a consultant, Marek worked for Northern Electric where he gained practical experience developing ISO
14001 for Northern Electric Distribution Ltd and faced the challenge of implementing management systems in the
workplace.

Marek specialises in the development and implementation of integrated management systems (IMS) to the requirements
of ISO 14001, ISO 9001:2000 and OHSAS 18001. He has developed an IRCA-registered quality course that focuses on
transition to the ISO 9001:2000 quality standard. He delivers IEMA accredited courses and is also the leader of a
module in Legislation and Risk Assessment for the Power Distribution MSc at Manchester University.
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Roland Blackburn Roland spent 16 years in the aluminium industry where he held positions in maintenance and project engineering and
also production and general management. He moved to the glass fibre industry as Chief Engineer and the Plant
Manager on a site with 500 employees. He was later Technical Director for the company’s European operations.

Roland has experience in the automotive industry and is experienced in ISO/TS16949. Most recently, Roland has been
in the plastics industry and has introduced many initiatives both in training and in systems development in the fields of
health & safety, environmental management and quality systems as Director of HSE and Q in Europe for a major
American multinational.

Roland has experience of designing and delivering many courses and specialises in evaluating the needs for a company
and proposing the most appropriate solution for integrated or specific programmes.

David Booth Originally trained as a Chemist, David has over 20 years Senior Management experience in Industry and 12 years
experience as a Consultant and Trainer. His industrial experience has embraced research and development, operations,
strategic and business planning, project management, product development, marketing and sales, budgetary and
financial control and general management.

As a Consultant, David has provided leadership, advice, assistance and support in the areas of Strategic and Business
Planning, Business Process Analysis and Development, and the design, development and implementation of integrated
Management Information Systems. His main Training interests are in the field of Project Management and related skills.

David J Brown After training as an electrical engineer, David Brown spent 14 years in the teaching profession. He progressed from a
lecturer to principal lecturer at NE London Polytechnic and also undertook the duties of polytechnic safety officer.
Following a brief spell as safety officer at Ford Motor Company, he returned to the electricity supply industry as a
company safety officer and progressed to company safety manager.

Following the Kings Cross Fire, he joined London Underground and was responsible for establishing their safety
management and safety audit systems and their associated training. David deals with many blue chip clients including
Network Rail, CEGELEC and Alcatel Canada Inc. He has undertaken audits in many diverse industries from
pharmaceuticals, motor vehicle to local authorities. He is also engaged in litigation and insurance work.

Apart from his interest in safety systems, David is dedicated to the recognition of human behaviour on safety
performance. This is an important element in his training style.
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Andrew Burns-Warren

Andrew is a highly motivated systems specialist, experienced in the practical implementation of Quality, Environmental
and Occupational Health & Safety Management Systems within the manufacturing and service sectors.

Andrew is a qualified Barrister and has worked in industrial regulation and pollution control for the last nineteen years in
heavily regulated industries including oil and gas, electronics, paper and paper products, printing and electromechanical
engineering.

Andrew was the Environmental and OHS Certification Manager at NQA, one of the world’s leading certification bodies,
for four years prior to joining White Young Green, a large engineering consultancy. He now has vast experience of third
and second party auditing to International Standards such as ISO 14001, OHSAS 18001 and ISO 9001 and
International Accreditation Criteria for industry worldwide.

Jeff Colligan

Initially trained in electronics and telecommunications working for companies both in the U.K. and overseas. Spent 13
years working for GPT Telecoms, the last 6 as an internal Quality Improvement Consultant. Then spent two years
working for JPD providing Total Quality Management training and consultancy services to various client organisations.

Jeff now specialises in the Business Excellence Model/Self-Assessment, all aspects of TQM, Investors in People and
Management Development.

Andy Farrell

Andy is a highly motivated systems specialist. Following a career involving various quality management roles, Andy
joined Groundwork as Technical Services Manager where he was responsible for assisting companies with the
development and implementation of cost-effective environmental strategies and training programmes.

Andy is experienced in the practical implementation of quality, environmental and occupational health & safety
management systems within the manufacturing, process and service sectors of industry.

Steve France

Steve is a dedicated and highly successful trainer of managers in a wide variety of disciplines and with experience in
many diverse industries. His achievements include the establishment of a training department from scratch in a national
retail organisation, winning several nationally recognised awards for work both within companies and as a consultant to
other companies.

Steve is the author of the book “360 degree Appraisals” which resulted from an extensive consultancy project conducted
for the Industrial Society. His results-driven, pragmatic approach, combined with a particular fluency of delivery, ensures
that his seminars are both popular and highly effective.
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Peter Green

Peter Green has sales, management and personnel development experience up to European Management and Director.
He has provided sales and management development consultancy since 1989. A trained Investors in People advisor,
his time is split between training and consultancy across a wide range of industries. The common theme is improving
organisational performance through the development of people.

His twin specialisms are Investors in People consultancy and improving personal productivity.

Major clients have included P&O Containers, Heuga, Wincanton, Proctor and Gamble, Glaxo Wellcome, Boeringer-
Ingelheim, Gibson Greetings International, Filofax and The Armed Forces as well as smaller organisations in a range of
industries,

Chris Harris

Chris has been a consultant since 1982 dealing with applied statistics for quality improvement. Prior to this had a career
in applying statistical methods in the construction industry and then in the electronics industry (TV & Hi-fi) with a strong
bias towards training. He has held visiting lectureships on statistical methods at Imperial College London and at Leeds
University.

His clients range from confectionery (Mars) to chemicals (Cookson’s) to cars (Ford Motor Company) dealing with topics
including QFD, FMEA, DOE, SPC, TOPS 8D amongst others. He is involved with several Ford plants, as well as some
Ford suppliers, in their quest for Q1 and ISO/TS16949.

Mike Harvey

Mike has a broad based engineering experience of quality systems after initial training in machine shop and tool making
activities. His specialist experience is in aerospace and automotive industries as a Ministry of Defence QAR, and also of
implementing ISO9001 in precision engineering.

Consultancy activities in recent years have been very varied, with a particular involvement in general engineering and
project management, services, paper and security industries. Emphasis has been on training in and design and
implementation of ISO9001 quality management systems and the rationalisation and improvement of running systems.

Mike also now covers the development of client's environmental systems prior to and conduct of assessment against
EMAS or ISO14001 requirements
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Dr Tony Hayes

After training as a chemist, Tony worked in the food industry for 32 years and has held technical and operational
management roles in both food and petfood companies. His responsibilities have included food and petfood process
development, technical services, quality assurance and health & safety. This has included management of ISO9001 and
leading successful accreditation to ISO9001:2000.

More recently Tony led the implementation of behavioural safety process for Mars European sites and also managed a
European workplace risk auditing process.

Mike Henty

Mike spent 27 years as a senior research scientist with ICl where he was responsible for the development and
implementation of systems to improve environmental performance. More recently he joined Brunner Mond and as
Environmental Manager developed and implemented the first ISO14001 systems to be certified in the UK heavy
chemicals industry.

Mike now develops and delivers numerous IRCA and IEMA approved courses as well as developing ISO9001 and
ISO14001 systems for clients.

Nigel Hill

Nigel Hill BSc(Econ), MPhil, DipM, is the Managing Director of The Leadership Factor, an international agency
specialising in customer satisfaction. Such a specialist service means The Leadership Factor conducts in excess of 200
customer satisfaction measurement surveys per annum for many large blue chip companies. Nigel is also the author of
three main books on the subject and is invited to speak at seminars and events around the world.

Swaran Jagdev

After completing his apprenticeship in 1971, Swaran has spent the last 32 years specialising in various positions of
quality management. He has introduced quality procedures and systems in a variety of engineering companies, some in
the automotive industry, including casting, machining, forging, galvanizing, welding, assembly and presswork.

Swaran has been Quality Manager for three companies and has galned a full knowledge of ISO9001:2000, QS-9000, Q1
and ISO/TS 16949-2002. Swaran is an IRCA registered 1% and 2™ party auditor and an IATF Qualified Auditor. He
currently implements ISO/TS 16949:2002, 1ISO9001:2000 and 1ISO14001 for 1 and 2™ tier companies and presents
courses on 1SO9001, 1ISO/TS16949 and ISO14001.
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Dr David G Jones David is an experienced extractive metallurgist and process technologist specialising in mineral processing,

pyrometallurgy and the industrial applications of biotechnology. Throughout his career he has been closely involved with
the environmental impact of gaseous emissions, solid wastes and effluent discharges from metallurgical smelters,
chemical works, paper mills and textile finishing processes in various parts of the world. He is now JPD’s Chief
Environmental Consultant.

David is the author of “Environmental Standards Certification Kit", and “Environmental Improvement through the
Management of Waste” both published in 1995, and "Environmental Risk Manager" published in 1998. He has
presented a wide range of environmental and QA training seminars and workshops on behalf of JPD in the UK and
overseas and since 1996 has been developing training in Brazil.

John Mather After original training as a metallurgist, John spent 25 years in various positions in the manufacturing and service
industry. He has been an international business improvement consultant for 17 years and designed and implemented
successful quality management systems in a wide range of companies including medical devices, electronics, chemical,
professional services, automotive and manufacturing.

John is an IRCA Registered Lead Auditor. He presents IRCA/RAB Registered Auditor and Lead Auditor training courses
as well as more specialised courses such as process mapping and core tools workshops.

His area of specialisation includes the application of on line I-quality tools to support ISO/TS 16949, ISO 13485, ISO
9000, ISO 14000 programmes and other related management improvement initiatives.

Alison MciIntosh Alison is an experienced IT professional with over 18 years in quality, project management and training consultancy and
11 years in IT development. Throughout her career she has been involved in quality assurance and application of
methods across the complete project management and development life cycles.

From an early involvement in QA in the Pharmaceutical Industry, Alison has remained committed to Quality throughout
her career. From assuring the application of enterprise processes and procedures to internal and external projects to
managing teams of Quality Assurance Representatives and internal Quality Auditors, undertaking Quality Audits and
implementing new practices and procedures through a Change and Integration initiative.

Alison has a strong belief in helping people to help themselves working alongside clients creating and delivering training
and skills transfer mechanisms to all levels of staff, from clerical assistants to directors.
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Joseph Mfula Joseph has a wealth of practical international experience in auditing and managing certification systems

including 1ISO9001, ISO14001, OHSAS 18001, EFQM, IIP and BS7799. He has good communication skills
and has developed and delivered training on health & safety, quality, environmental and integrated
management topics.

Prior to his becoming a training consultant Joseph’s most recent role was as Business Improvement
Manager for a major multinational company with a turnover of 3 billion US$. He was responsible for QA,
Health & Safety, Environmental Management, Business Continuity and BS7799 implementation and staff
training programmes.

Brian Mizon Brian has over 20 years experience in a number of medium/large manufacturing industries in Senior HR and
Management Systems roles. His experience includes generalist HR disciplines involving recruitment &
selection, industrial relations including discipline & dismissal, employment law and training and development
including training course design & delivery.

Recently he has had significant direct practical involvement in the implementation and maintenance of
Management Systems to ISO 9001:2000 for Quality Management, ISO 14001 Environmental Management,
Investors in People, and for Health & Safety to OHSAS 18001:1999 including undertaking the role of Safety
Adviser & Competent Person.

Brian is an IRCA registered Auditor & a Qualified tutor to deliver CIEH Health & Safety Courses. He as presented
courses on Quality & Health & Safety Internal Auditing, Risk Assessment, & the CIEH Foundation Certificate In basic

Health & Safety etc.

Brian Moakes Brian spent 25 years with Rolls-Royce in Derby holding positions as a senior supervisor, shift manager and works
manager. He also spent a period of time as Quality and Production Manager in electrical engineering.

Over the past 20 years he has acted as a management and training consultant with long standing associations with
organisations such as Nottingham Trent University. This work has involved him in the design and development of quality
management systems and training programmes for engineering, manufacturing, training and development and local
government organisations.
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Richard Monkhouse

Initially employed in an actuarial role within the Insurance Industry, Richard returned to college gaining a DMS. He then
spent over ten years with Unilever in a range of Product Management and Development roles from 1974.

1n 1985 he became Sales and Marketing Manager for the newly formed Dataputer division of Elcometer Instruments,
developing hand held data collection equipment and software for the new and burgeoning SPC industry. Within a few
years Dataputer had become one of the leading systems worldwide.

Since 1995 Richard has specialised in helping companies to gain benefits from using SPC, GRR and other statistical
techniques across a wide range of manufacturing and service industries. Some of this has been training based and some
in a consultancy role

Although happy with developing a better understanding of the mathematics of SPC and MSA within industry, he believes
that SPC could be even more effective if organisations were more comfortable with the concept of understanding and
controlling process variation and the inevitable benefits that will accrue. Consequently his training is more about how to
get the best out of SPC rather than how to slavishly follow the rule books.

Richard is also a frequent contributor to Quality and Industrial journals and seminars.

Tony Pallett

Tony is a food industry quality assurance professional with specialist knowledge of food safety and quality systems.

Experience includes managing a food factory quality assurance department and providing hazard analysis, food hygiene
and quality system services to the food industry.

Speaking assignments include presentations on ISO9001 and HACCP at national and international conferences.
Published work includes articles on 1ISO9000 and HACCP.
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Colin Partington Following an early career with BICC Components Ltd. as manufacturing engineer, jig & tool designer and quality
engineer, Colin lectured in Computer Aided Engineering, Robotics and Quality Assurance at St Helens College. He then
joined the BICC Training Department presenting courses in Communication, Leadership & Development, Developing
Interactive Skills and Quality Assurance topics.

Colin joined Rede Group as a consultant trainer with responsibilities for providing assistance in developing and
implementing documented quality management systems and for delivering training. Training courses presented include
TQM, Problem Solving, SPC, Team Building, IRCA registered Internal and Lead Auditor courses. He then became a
director of MfQ Ltd with responsibilities for quality and public training courses. His duties included developing and
presenting training courses in quality management subjects including IRCA registered Internal Auditor and Lead Auditor
courses.

Colin joined NQA as Training Manager where he developed and presented a range of training courses in quality
management and managed the training division’s day-to-day activities. He was also responsible for providing internal
training support on technical subjects to NQA assessors and staff, producing technical support documentation and for
managing the development of overseas training activities. He now provides training, consultancy and auditing services
in quality, environmental and OHS management.

Sibylle Rhovier After her original training in communications design and an intensive training as a teacher and then teacher trainer of
meditation and yoga, Sibylle spent 9 years delivering training and teacher training in stress-management, on the
continent. During this time she set up an academy for personal development as a member of a team of four, involving
herself in all aspects of management, from personnel to administration to marketing, as well as design and delivery of
training.

Then, after gaining her Masters degrees in 1988, she has continued to design and deliver training in personal
development for the open and corporate market on the Continent and the USA and, from 1995, also in Britain. She
specialised on design and delivery of training in interpersonal skills, communication, creativity, and personal
effectiveness.
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