1ISO/TS16949: Internal Auditing
A two-day workshop on how to audit to ISO/TS16949

What you will learn The course

This practical course will provide: ® Introduction and background to
®  An overview of how ISO/TS16949 differs ISO/T$16949:2002
from 1ISO9001 and QS-9000. Throughout m  The automotive process approach to
the course we emphasise how auditing
I1SO/TS16949 differs from ISO9001 and 1ISO/TS16949:2002 " ifi
QS-9000 in its expectations of auditors " rzglfieri?ﬂs?‘ 002 and customer specific
m  Refresher training in the practice of m  The core tools:
internal quality systems auditing as a APQP SPC, MSA, FMEA
method of management control in the ' o T
context of ISO/TS16949 ®m Internal auditor qualification and

evaluation
®m  Planning, conducting, reporting and

closing out the findings from internal
audits

“Very helpful for auditing to TS16949.
The knowledge and enthusiasm of the

presenter were much appreciated.”

Anand Dayal, Graduate Project Engineer,
Trelleborg Industrial AVS

Who should attend? Next steps...

®  Managers and staff who are, or about to = FMEA
become, members of the organisation’s APQP-PPAP
audit team. I1SO/TS16949 requires that - Q .
staff are trained and competent ®  Root Cause Analysis
[
[

m  Key personnel from those organisations Measurement System Analysis

that are currently preparing for assessment

to ISO/TS16949

Statistical Process Control

Call our training advisors on
0870 438 2573 for details

Turn to pages 66-71 for dates and venues




